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Greet the customer as per
company procedure and
show that you are happyto
assist him.

i |
Ll;u::.-mmn.p._ P ya——

R 2.1.1: 3T 3ifares aer & @y aTadd 4w

T4eRoT T AT e & 3T fqaR0T & dlfeh 39 FiARYT g Feh foh a8 HiaA ¢ 3R ag *el
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Sorry, we aren't online at the
moment. Leave a message and we'll

get back to you.

Introduce yourself *

Name, Email or

Phone Number
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Cvama 16 Thanks for the iovely TENGE you out
: - Horwwwer, ight now | am noking for the delivery of the boots | onder on 9 Oztober. Tha detalls are a8
» 'l"ﬂ 1

it a1}

R Molorcyche Ankle Bootls - Brown - Size 38

Fwura

- | have not received my parcel ye! though your site said 15-20 delivery while ordering s 20 days
..- - completed todey. | am moving out of the city in some Bime. | would e 10 have | asap belors the
” onsstl of winters. My orger history siill 20y Dreperslion i1 progess

o w o

- : Kirdty confirm me about it

v Thanks

v B Sukriti Shahi
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@ https//www.amazonin/gp/help/chat/popuphtmi?c2dd = 0e1a019f-c3t

Chat Sound €4 End Chat (&)

Amazon:  Okay. =

Mo Just need to know i that's avallable in Indla and if ves, how much will be the

price difference.

because the product belongs to US » Price Query

Amaron: Let me check that for you.

htp:/ fwww smaronin’y/ref=nb_sh_noss url= search- ailas®s J0apsifield
heywords= NARS,

Flease refer this link.

are you looking for this?

e Yes this brand
Can u tell me the average price difference for any product | order?

& 2.1.5: Heg Jololl & HaE H Th SAA
HAHS HT IHETTA 2 AT & AT e

S8 3STEXT H, AESh Ageh Hotl HIIHRT A AT H T & 6 98 aed & Ugdl SeAfed & v 3R
TT el A 3 Heg HY| Aeh 3§ Toh Bl ¥ WSS TAoe T oiell dal F Heeg el i ey

F @ &l

ll hitps ./ ‘wwew.amaronn/gp/help/chat/popup htmiTc2cd = De La0 1 53t

Chat Sound U8 End Chat [

Tow drw now corvwcted o Amasoe o Amason n
= i, | aen from Delb, | reed sssktande to buy sormething for & friend. If you can
"]

Armaron Thank vou for cortacting Amacon cuttomes service. My rnumes i o). | will
b 1o adabl you,

] waely svwnl youl

Lot e know what vou wart b0 Buy

P ], ey By ke s mlece it Dirthday after two davs. She stavi in

Bargalors snd | wart 1o terd ber & smad . | Request to find
1 am quite confuted i | havs rot uhopped for & Dty desired products.
amacon: Obay

Lot e broen whal you wand to buy?
It can b 30w baby Dot NoE 000 expariive though.
Armaror:  Olay, Mesns vou Cin go with baby Toy. dothes stc.

Hmm I8 1 e &, | ol By B 10 08 about how well the product clicka.
ot sk,

-
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Micr e: SYANTHATIHT & FETeT W 9 H g T 3R Aeq et & At e &
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A & & HECAS A T ARUT AT JaUeT [qehod, HISHIGFS HBCd F Teh Il YReclahl, A,
a9 3R 3R Helst off a1ffel 81 560 FEHA & T YqT oe &

Tehlehel Tl HI: 3T T B HRHAT H e Wiolel & AT HaS 1 3TTT A Fevdd 2
S &5 [URT: AR $H gohd, Sich Aol R BRI dwarge sae & Fa &
$A TR 319eT A FI 370 FHeisy, F9F G, OneNote #H dAlew 3HR.. 30t Wi & wry &+ HU
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st

Hql AR gedl F Fo TAT AR § Sid AT e agw daT Tole & Huh T B
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Tk Ul & T Teh TARISC ATHAT JaitieT JOTTell gicl § il aTgeh AT Yetrehl ohl HIHCT &l dafichel el
IR 3¢ v AT Th & Faleyd e 1 AT &l & i v fafise @ofea ol @ ot &t
o & 3R TS FACIdT T gl fhaT ST Th| HaTeld Y& FA § Tgel T ITTRIehcll TeEied JOTTelT
Fr 3T gHST ger A1fevl
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Queries@
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O FRIBRT 1 BHUTA
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) ——0O«— Al
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]
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¥a1 TR gAY (@f&w dAaa rfee)
AT TR WA (THUAT) TF QAT He[ae 1 pear § et dar a1 sitvas w0 @ aRenfya R 8

o TIAER ¥, SLA usg &1 wAeT Fe-Fel TiaercAs ARUT THT (FaT IT U=l &) & Afese aaT &
T fRar STar &1 3T & T, Seleic AaT Yerar FER Tase ral WX S S arel JaT & TR
& AR el o ToIT ATgepl & Y 370l eJaeil T el & Toh o TR AT ffer HLT|
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& fou 3iaa @Fg a1 gadied & fov 3iEa @78 (MTTR) f&affies ser &, sfae ar ga= Ads ey
faraxoT|

o G sl H, Th al TR & FAFNG &I & AT & § 3H¥F qIicat & fra v qASA & &7 H AT
ST @ehelT § ST@T Ueh U&7 ITgsh & 3R g@-T dar Jerdr gl
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o YAT YEIdT GART Y&l T SfleT aTell AT HT IYANRT FA dTel T AEH & foIw FHEsilar 3qesy gl
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& & # FO WREE JANW TE FA L

o U AT digeh Sit Tl ATEhT T Al AT YeTel Fcl § 3R ATSA [Tl Tgfd & &Y sl &
REY & & # Fo W@ JaTT FAT §

o W HIGH FATT & AT T HEA YOIl | 56 TR & SLA H HfSASAT 3cUeet g1 Fohell & Fifh
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& FHART 3T AT arel LAN Felalel T 3YIRT IR Tohd & Sdich TAAT HrATerdl &l & IMfd W
WSE ST T 3TN Fel T FLIHAT & Thall &)
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e SR T A aw O A S A SR ¥ we wny Eoap TR s T un e
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IMAR 3T Ak &7 Seady 78T 2

AMgeh TTCTEIRUT &I STeTveal X HET Ye7d Usal g1 Sl Felfder 3R 5\ weoes ary fhu arw oty &
vl AT & T aBER Mg HIAT ATgehi T Jofell H 1.7 T[T 3ifh ToTea 3cUeed A & ATGh HT
T, T9® AEh AU, AT TEh colded & &9 F Y ST ST &, TGl AT AT ST gy gl

g WS, faUoreT & e SEAATS AT Silet arell ereg, 38 a1 &1 A9 § 6 Rl Shoelr garr smyfe
forw St arer 3cure 3R WATT AR A HUETIN H HE QU A § AT 3T I Aeper et §1 amEgw
Hqfee &

& &7 H AR "Argehl HT FEET, AT FT Ageh 1 Fderd, St B, 3T Icurel, IT 3@ Farait
(fan) & @y RAE fhe 910 3epsia fAfdse dqfte oedl @ it €, owremr 200 aRss fauoure geeret
% U FAGTOT A, 71 UANT F Fghl H TS IS Afgh Iofoh cqq@EAl & geve IR AREN 7 sgd
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S8 FIEE & IR Ueh YW Yol Hehceh & &9 H WM ST § 3R Ig 3 Toh Ffold ThRbTS
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F Affea aliel # 39AWET T &)
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o T A e WIHE & AU T FASAT, ST 3e7sh G@RT 3UANeT T STt arelr Fofr Jar3il 1 da
T B

— e 24

AT weal & 3cak U g 7 &

THTH AT & 9 i & Affes ufases 3qasy §7

T HfFe F TG e FA 87

THTAT T Pol B FAT 872
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o~ w0 pnh e

— afafafer [
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AT 4.1 9T WATHTT FT HodThel Y
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1. HTHaTEsT ATl 1 Y&diel Y, FauLigdes Ae3reisst HY, 96, AR &Y, 3 Fa HiT 0= FHs
&1 g Yive ured Y

4.1.1 R W AIRAT TgF NRal &1 3cR & F v A
ffFce FT o Y

Tqgh F Y IS Y T & fHC Ferepifa @] dur &1 3iffares arer fear sicafts dgea &
BT &, Fifh JE Ageh T WEAFN 1 ggell ST BISAT ¢| ST o Fglad ¢, Teh 3ol Jgal T8id Sisal
FT GE Flr FIN AT HAT &1 gl ST FgeaqUl ¢ FAiTeh, AT & TeA FS Wehs H, T AT HA
g T 9 39 caferd &1 dg Xd § AT A9 X & ol 3 &1 # @ 81 feh ol AR 9 3o et
F Y UR A ¢ fS6iee 9 qdg Fd &, IR & Ad H 30el Yfasgdr & 3G H o Fa & fow
39S Ageh SaRT e oham STl Hgeaqol gl

ST T BT H, i T AT IR 3H il I IRET AT giewr &, TSHh 3R & G hiel A T ¢

O A [FaR0T 7 | v 9§

"GIHAT, T ATH ¢ 3R # T IR @ I {IF FT T "
"YqeT SN, H a g

UgeT ared 3catgr 3N AU TR H Fgr e wnfgul

el 3MafeAer (wal)
QIRIHAT

Wlel &hiel aTel &1 ATH
STS/ETeAT T AT

AEh HT AH (TS 3T @)

ST T 3gEE F& diol TIRa HAT § SH
HAR I HROT

QI T/ Far Hr Fuf

Haer AT (S STehT S & foT U S s{fAen e §)

AT fIHET #, HUR SIEeR 3M3CA3s g &l 13ca3s FUR 3o aldieldl I Hafdid sar § i
TEArel ganT e F YE U A 1 3T HAR FAgea e &

— B/
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AT B g Rufd & IR A ared F glRd W
fordt off &1 sqarairer/ sgercet =k Y 3ifaw ARy & ar A TS F T e
g fafy & sfiaX amesh @ $oTaTa gred

Ageh TAaXOT T AT HITclel Hatl HAUR & Toh 3fiard =RoT §| fdaRor & geaar & Fearia far
ST =RV ATk 3T gERt & @Hel o U] 3ere’ol & fov, i Aeer vord & dush fhar S &, ar
Tolc 1 Ig FiARHd T TRV & g ey varg a1 vl sidee 3R [AeeT v &l Siiele arer &
T FX TET gl AT T o Ul & 1T A AR AT F §, I8 MuT g 3R 39 IhR JAgr gl
TIfeT fordly 3R & @y s Fam

JAF TS UG T TcATAT el T IAT IR IR aar &1 FAT Far a1 3c4rg HT 18T 30 &
fAT 3t W gFAeR & GAY, Agh H O HaeTeh SEAdsl STHT Flel I ITALThT glehl & S

YR &S I Blekhidr
areY HIS H BICThIdr
AT IS H BICTHIUr

e T9TesT & Tt H et gid g1 ATUSR, 57 AU I GEATASNHIUT o aRIeT hoa fohdT SATAT
¢ Fifdh o Jgfaar AR AEHIAF AT ST Bl I SFPRT UH Toic &l AMgeHh I Fcdmad kel &
Heg T gl

3eTeXor & o, Ife fohel Tole @1 g o TAMd FXA AT AT &, o 96 Tedd v v fhelr
off gTardsT T fAGIOT HART TRl g1 SHY Toic I IJg Ugdleldl H HAce Aol & F Toic @gr afFa @
Hare #T T@T & AT Aei|

0 AHS Q1T & ST 3THFAT AEH FEr giaT &, AT IS Argeh, forden fdavr worws & el forar
£, TAT FT IH FAET 31T &1 3UHFAT 98 & AN TG P A PIS 3T ATdd TdT T o 33T &1 T &
IYMFAT P T & aRTT Toic I HdlVoleleh SIdld &aT AMRT| 31JAT, Tsic &l 33T o8] deelT aTgT]
HA9 & d1c, HaTale & Hafd g 8 STy S o faawor a1 f3fear =@ amesr & @y @ faar
ST =fRul

Grar AT I & W HT gdAT TATT T gy §1 38807 & T, i amges o arer v 18 Far &1
50% urcd fohar &, ar Toic @ Sl W 3hAT Aad o1 aev 3R g off Ssar aifge & amges Jar &
ST (37UTT 50%) 1 8t 3Mee 3aTUaT|

glelifeh, a1l TATeT & Toiel ot fafolar =sh 1 3ifder fafd & IR & amger 1 FrAd e wigu| wsh
3ifde fafy e, amesh Yered 1 a1$ Aar I 3eic o Hehdl 8, gTelifh, ITh dg AT fhar Sl =rfge
1 T & T & 1 300 & AT 78 Qi @ g ST wiig|

fordr off &feaars & faw el Riar sgerd ¥ 3R geat & g ae & v 39el ufdegar sged &3¢

Empathy st Sympathy
TP T R

TEHfA, Th Tgeh AT W & ACTA § T AT A WA AT Fell, Th Ahel AMgeh Jal TEPfAd &
faw s sifaard ges Bl
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T THEA-GHA o & AT AT ¢, FR v BRI e aEdr & f ag 39 FA A
PR A & U AR gl T Igol 3THT AT Sl TdDPR |

TEREf Uk AMEsh T AIGAT AR Sl T FAS R TSR el T ol §, 3G Teol & ag
AT ¢S S 38 fAerdr &l

HeTIs A HHACST
J
) el 3= st )

a?;t il pisarsal
FAT T HTIATCHD

AT T & i A THPR e 3R
IS 3 @I IR IR 3maraa
e TR ¥ el |
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T 4.1.2: T 3R FESfcT T IR, Feer 3R Sereor

ATHAC T eI T Fergeffer R Thpfar Hay femw

fespee

3ETeXT 1

IR TR fAfAcs 7 39T TEEIT §1 I8 § 3ifhdn # 39 7 Agg FwE?

TG FAFEHR! T A 3Rk AT § R H 3Tk dF FT hise HS URE § IR IRY e 5w A
Qfdfar Afer 12T A 3gi FeT fF AT FS Novae @ mr §1 var A §7 A A ar F AN ww @
o P FgHET B

WHRTA: H FASTAT § 6 3T HH FAeHH P W@ &, greiten, oA & 7 Y, A $8 72 H¥ JT F
3R S/ & F &I A ToN ¥ UFA, FAT AT FIAT T AT IS FAR AR 3T FS FHR TG W
Thd §?
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IAgeh: | AT 3T e 1534 § 3R AT F18 9 433677224455 §l
WHRTH: o1 2 e & AU gles W E, saih 3 50 AHS F 4@ @ gl

2 e & 91

HIRTA: gles W EA & AU gegarg T & IR RIS FAT T6 § foh o @ra 7 A9 IR FA gt
%Wﬂﬁwwamm%lwﬁcmmmgTW|

ITgeh: (BX0A) & $TTaled! 39 H FAT h3oAr &2 H el e 1 $orarer et iy ufd 7 7€ g, 3% 3ma
aaﬁam?r%‘ ar Tg SEd 937 & HoY el-3rel 3ol AR S & AR A AT A7 A [Aew g1 F TR
ﬂ@ﬁ?ﬁ#maﬁmaﬂﬂmﬁmaﬁrmﬁq@m aﬂaﬁrw@fflmmﬁl

HRTA: (N F) F9AT TRIC 78 T H Gosrdr § 6 39 Tw Fufa 7 €, # s @ gorr g1 # Rufa
A IR A T TRI| FH I S IR 3T AH W Th Ao STAT FEIM, STET §ART HeAl JToehr
mwmwwwﬁmwmmmﬁmmmamw HUAT AR FIe A3l
REUEDS ﬁﬁmmﬁm@m S & Fuel @Rt Ui T agel @ sreel, w5 @ik g Sreem|

ITEh: SEA-Sgd Yrgale! 3T $Ao ST Feg H &l

WIHRTH: 7 Fo I § et F 39 TErar a0 qwar §2

ATgeh: oTgl, a9 3daT &l Tk aR Y A9 geaaig |

AIRTA: v fAfACS it i el & AT Yegare| 3mashr feeT e &

3GTgT 2
HRRTe: TR fafAes & g w@era g1 I8 § 3ifedarn & g FF Fee w%?

ATgeh: ARTHR! A A 3RMeh AT § 3R H 3ush I &1 Hfse F1E urh g IR el R 5@ #
QITfRfaT Fier IAT A 3% FeT fF A S NowFe g AT 1 VW AT §? TN AGT ol AN RSB A
T P AL ¢

WHRCA: # FALACT § o T HAT AHH R IE ©, gTeliion, FIAT [T o &, ALY 38 AL $T T A
3R 3@ T A &1 I Tl F g, FAT AT FUAT H AT IS FR 3N HIAT F18 FaX YT
Hehel 87

ATgeh: STT| BT MM AR 1534 § 3R &R F18 ) 433677224455 &1

HHRCA: Foar 2 A & U gles W @, si9fh # 50 AAS H 2@ W@ gl

2 fAsle & 9

WHRTH: gles W Tl & AT aegare @ & 3M9el FRId e wsmﬁ%@?@ﬁﬁ?’l‘ﬂrﬁ?meﬁ
o HROT T ITcleT 3ol aTehl 1 SHTIT 3Toehr 1 Ratere g1 |

ATgeh: (BX0e) & $ITaleT! 31 F FAT htell &7 H e 9ol T o1l et v Ffd 7 71 g, 3R 39
U A §, O T Sgd 937 1 Hor 3ef-3neh e AR sEel & 3R A AT A A Few g1 # 3ere
AT & 3id H 39T ddeT wred chi«anlf-‘r’a%?ra?,“rsigltﬁqgar“mﬂ A e FHESNAN| FUAT FS R

HIIRTA: (FEFSfAYET ofeT T@T &) # &t 17 W, Afched T IRl F& I 6T TRT A1 §H THR

9 N N

Fr Fufa & T sud A T@AT 81 319 A9 THT WA 7 giev
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Igeh: HT AIY FRET FATE T ATGLTRT G & TH HUAT HH |

WIRTA: H Y 9N IR IHTH AT TR Th Y STHAT FEIN, STeT GHART Hhoar 3ot i <7 afr
mwmmwmaammﬁmmmm ar gt Ui &re It gl a9
ﬁmmﬁﬁmw S & YT ganT Ay Hr agel Hr Srwed, wrS w@fra g smeem

ATgh: TS, 3T Ig TFERT 1A gl SN T Fellg &1 §g Y| Hefider
IR F7 F 3R ..
(BT Fe 7T 8)

— 4.1.2 Mg HT WAl W TISEFIOT AR amer i qfte F AT e —
e AT @l FHSA & fAv Afdes qodio dedish 3R 39 HIrosd & Fad Jatel gof &l SUATT Hleh
set @ W w7 ¥ Revs A aofiga

g A SRR IIod Fel & T, 9o q8 STl 1 HERIehl g1 ST o 3T SRl & fov 3regrer
A &, ﬁmmmﬁ%aﬁemwmaﬂi‘é%‘lmﬁtw mmamwmﬁa—cﬁ%‘l

ST a6 YR T gl & - et 3R sl

TAFRY F T 3T S aEE H T@AT 9 F doler B AT ST 8, Th ol o g Gelr ofi g 31
AR o T, HRY, EE, e IaiE” I g femnit & 4w g €1 U 3T S $o faswhedt & faw
g T gfafhar H NAT Far §, F §¢ ST B

S ST 3MH Al o I, R, R, AT Sl @ Y B Bl 3eehT 3ok gl Am e I WA faehedt &
¥ U faehed @R fedm S Hehell &1 SIART Yo el & [T STereiic i Q@3 # ot Sfie &1 g7
Y 3R o9 39 Rl e R ATaR a1 g §, Wae afe w9 /Ay | g/ gy

Fef-arell ol ST 3T T 3Taesh Sy Wred s¥el # father g1 STl €, a1 I§ 9T o9t T He
PRI T et & Tl & o T AT ST e &1 19 Ig I &, o AT A6 & g Sfid 3o
H1ETh fARIse STl & f&ue 7 #HAgg ¥l

ST FA H Aeh  TIGHT STAeR AR STl dr 3 gaAS H Ace Herar gl

S & fow gfeaar

"G & fov U g

FET AT HI ATGId Fah AfAF F HUH Pl B
AT Fier HiaTd Y

FleT T A Tgel AH HT A & AT R G
feIT SHIEAC & FHIH HY

Hip-dieh gl & aRreT qfafor W R Y Sia aRuRes qdaior §oa e el Fdr
Y FlT & FAT H FGelld B

AT @

& IFd Teh Ffad Igh et &

et

o



TRER 92T IO, HTIH AEH B TS T TASS H FETH g Al

9% Jcurel AT Jar3t H FEH TISC AT HFE &2

G FHTGAT SieT §? 391 3T T HISET Aehi oeh WMAT o |

Scutel AT {3t B Tlewt F fow e o dar g2

3cUTGT T @I I TIH dchlel AT fohd g2
HHTIATIT IR Tohdent I87Td g7

gl I

FEr F TTY YT YO, T HHGATHT Y 3&aT 9o Her F FaIA g e
HHTATT gl @l &, P P &, TATADHIOT HI &, ol e & a1 Ferehr &7
3T 31 el hr 3Rl Afd gt wgl A Fhd § S ITIRT e NESd & efhe 812
3l G q e F v e FERET FEl Hd Thdr 82

T 75 FHTGATSN F TIF ol & [T gl S Fohd 67

4t

FIT-3MenRd TRaAt T IUAT FHh, T WGl HT FHEGA 7 TrafAsard FefiRa & awvd &
HHTGAT 39k 3cdle IT HAT &l FAT TIGaAT argan?

FHTGAT 3eh 3cdle IT TAT l BT HI ORI FAT HEM?

FHTGAT A TUh WA & v TAT 3r<oT F41 §2

Ig ATFd 39 WY 3UiScHE FAT aT HLIm?

2

Y gea, Iie Sk ¥ 3UANT U ST §, dF 39k J1egar 3 & der dehd gl
IS 3cUTE AT VAT & IR H THGAT H TIA 3HTAH STHRIT FIT S31aTT?

T HiT A W 9T I8 THhd ¢ T8 FHGA3N & a7 a1 a1 At Her?
HATGAT & SR F 39 3R FAT S 6T aThar 872

THTGT & R H FAT SRR ThT T ST A1fge?

TMEF T TEY T3 FHTIT FAT §2

ET)

g aTel TISTAT & g # ¢ 30l GiaUaR igeHe AT el H G o Y|

fonel Fenfad =afdd @ Tuh o¥el 1 Gl 3HTOT AT & §?7 Uh Hgcaqul f8g - I 98 Th oFed
HEGNT &, o AIHAGR T Faig el o ol

GHTGAT & TiochIoT ¥ T8 3fUF 3cuigh THT He gl 872

AT ®T & A9 98 AT &ol HT T HUF THGAT ohd g TAGeh! IRl HTTLTRAT 5?2
afe 39S ggel TATH el el §U Al 3R HATAT AP & SRT e HIh AT AMRT?
El

—_______n__________



FECA FA WallFgfed - W (AlF-araH)

39 S AT g TGN I AN HH? 9o ARG I 3T Il H G e @ HeFAA g oA g

39 FH AR g FFhd § & 31T reac qaTor 7 3ot F A W 87 (GW P B § ware w
)

39 39eT GToT AT H1 S IcUleeh T @ 3UANT HF F Fehod 87 (@
"gl" e FET IR HErAAT X Hh §l)

3T 3797 AT iR BT FY ST IR Tohd 87 (37 3cdrel 3R Jar3ft & 3 39T F o & fav
TIATCHS dleh @rof| I FaT ST )

3T A HHEA § Fafead aliss § F& TuF X T §7 (30 X F @ F I S & gea gaew
ATEIAN?)
T AEF FHATGAHT & fow 3170w TFT Fd 91 Tohd & AR HIH GaRT 3cdeed oIS Dl AT TeIT Tl 872

4.1.3 AEHT F T FIH FId AT 399197 F & fav R/fFe
ferar 3 Tewor

SIE AT e WX g ar & Y R T T A

ASH H He A O 9 A gl W ™|

T Fel W Tl o TIL/ISTT|

ST foeres & fov e dAlegs 3R 9 dar ™|
HEHAT AR IMEEd 3 3R T &7 & |

I "FUAT IR "UeTaTe” H GAIT I

IS HIST &7 TR Y 3R AEolTe I JAT A F a9
G & HeTehe Asal T Goil

Agh W &I &| FreTeT e & T [@erarg o FHi
G, FHoarell AR dehsilehl sl o TART H T
FleT W 3G e & AT SIS eree 3R arerarer
gTelifR

Fem
& foT gegare

# OH HgAT § / 3T T e W §

S EH ¢ [ 3T 37 AT HH WA FggH X T gl....
UL CIGEE

# 3mash &4 T WA FAT g
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39k foIv T 9w AT & & H|

IS IR FAT §T G & W

3R o o St & grFer fow X FehaT £
FAT AY CART ITIHT HIS HERAAT 8 Hebell 872
AT G

gTellfeh, ST TR Il U We &

# sEe MU FHeE FWEAT AR §

A AT §

# e fearw feardr §

FAT A AN $S IR IS Aol § dlich # aehr Al 1 98k &1 @ Tost a?
FAT H O NG F Fehell §

T 3T

FaT # g3a & @ehd g R

Foar

AfRaa &7 &

Ig W 8, &

TE G W g3

FOAT et

39T feeT ST BN/ FWe ATH/FTATEId e 8|
FOAT TS &T0T

39T Tgd TR &

39S TEAT & AT gegarg

gse e 3R AT - YA 7 A
EIG|

el

el wTET

srgfawr & fov e &...

g e A6 &
FIAT Fid R T

g e A6 &

qHT AL

# 39 IrEAd §

Ficr BT JAfFAFT FY - FIAT AHET Fgol & JoNT IHTAHA A F IAT (@le3 § AT A W)
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TH 91 FE W 87

EFQTF_PTH

7S T 97 e

3FA, 3T, A, &, 388, &

#H FIfRUer w&em / H THT AGT I Fohall
FT # 1T X Fehll §

T 39 A ST GoAar

FA H HA AT KA 3R FAS / FAF 7@ FHSIA
JTIHT AT g

s¢ Wl

FHET e Fir TS

Y gl A1

FAT 3R Jhl §

HSY VAT AGT I / HI AL Tl

# e TG F IS/ T FIA FA BT ITAT TG
g @ehaT ¢ o 319 JgT 78T ¥

AT AT AT BT / AT BIam 3R 3T el AR T
g HeTd wIET ¢ foh el gred gl fohaAr 3R A oerar ®




e 4.2; 9ed, Uy A1 R

.
Ifere & w9
3 I & 3a A, wfasmh e s F warer g

1. A< A1 AT W AGSH WA &I Feiehal L 18 98 T, 36 A1 Ry gt

411 ¥ A AT W AEH WA H FAGd FIAT AR Ig FAN 99,
3o A7 AP @

B Call accepted by cperator Support. Currently in room : Support.

Support ;
Good Aftermoon , How may | Help You ?
Support:
Good Afternoon , How may | Help You ?
Sukriti Shahl:
Hi
Support:
How may | Help You ?
Sukriti Shahi:
I stay in Delhi, I am looking for some affordable cake options to be sent to my friend.
Supponrt :
when and where you want the delivery?
Sukriti Shahi:
| want the delivery tomormow to Bangalore. Is that possible?
Support
yes we can deliver
SUpPOI :
kindly place the order online

5 t:
uﬁau i -| Requestto

Sukritl Shahi: send links
ok great. Can you send me some option finks. It will be easy for me: .
Sukriti Shahi:
My budget is 500-700

R 4.2.1: IMEF A IRy T IereIor

TET AEH AGH HIY THUF ¥ AT Wl H R T 3N T T9 F U Fo 3096 &F vee
A F NG TG ¢
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Chat Sound U9 End Chat [

Me: Wi Kunj, my it's friend’s niece first birthday after two days. She stays in -
Bangalore and | want to send her something. A small surprise.
1 am quite confused as | have not shopped for a baby before.

Amazon: Olay
Let me know what you want to buy?

Me: It can be any baby product. Mot too sxpensive though.
Amazon: Okay, Means you can go with baby toy, clothes etc.

Ve: yes, anything. If 1 like it, 1 will by it. It's all about how well the product
dlicks at first.

« | Ewen after the customer says it can be
any baby product, customer relationship

T 4.2.2: FMgh @RI 3T FerIdr Fr gfe A

Me: Yes this brand

Can u tell me the average price difference for any product 1 order?

Amazon: Checking...

Thank you for waiting.

ﬂuimmmﬂvmmmm.wmummMm

All the price are set by the sellers. The relationship manager

Mo oh okay. shows courtesy and thank

Amazon: Thank vou for understanding, & Fustmmwhenn-eeded,u
IMpresses customers.

7 4.2.3: sTadia & R foaa @
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— WIRILT £

TERI(dl, Teh AEsh &I RGN & ALTH & U TUTT & S@el T Fell, Teh Thel AMgsh Jal TEPI
& foIT Te 39T OCH ¢

P FAEA-AT aF & WA 78 ¥, =i vw P aew awdr § & 95 3ad wene
H THFR Fel & oIt TR gl ¥ Igol 3THT HGAT Al THFR HL

TEHIA Toh Mgeh T AT R SRR T TASHA R EhR FA & dell §, 380 dgol foh T8
AT & ST o6 G AT 8

MGl A SAPRT IIod el & oI, T IS S I 3HTaeTehell ©

S & 9R T @ § - Gelr AR a9

FAENT & T Y S AEH B TS T F Aol BT AT & §, Th Gelr g gl Gor o
3T AR o) T, RR, T, e Sans ar e et @ oF g §1 U 3Ry S $% fashedt
& T ames 1 ufafhar & AT war §, T &9 ST §

S S T d ORI R, R, A1 Sl A E @I § 3T Sk gl AT el a1 WA fashedt
A A vh [Gohoq CarT AT ST Fohall Bl ST WIed &¥el o fow arerelia & qesnd # geir sig
FT T HY 3R T 39 F DT W R(EAR FET T8 &, TEaR Ie F1S F37 T orar a=r g
Tigg-orae e (SLA) 8w Fietae @1 va e &, oot afdw & ivarRe &7 & afenfya frr
ST &

SIAER H, SLA 2Tec T T Hfl-ahell 3rqafeieT [Seliadl qag (Far a1 edisl &) & dest & fanar Srarn
g1 U 3CTE0T & T H, §eoic [T YeIdl THT HINT & o o7 W FaT & TR (TRI) Fr gkl
el & ToIT ATgepl & A 3T IHeJaer T el & I T T & TASHAT Y AT |

3T A H THATAT $I IAAR W A3 (THEETH) & &g g gq@g, IeAd & fow siaa
AT A1 Repall & TAT 3G FA7T (TASEIN) & st & deheiienl qReTNT g1l &afdet a1 &¥; yue;
YaTAT, AT AT AT IR fJaRor |

4,
5.

— s 24
arerdt QA L
1. amgs ufaeamor gg afafafer § S v o TereeT HT HH I & [T BT gl
2. |ho el TITeT & AMgh & TY Tge WIS F Y& giar & AR Red &
W Siasterel # IR @l 2
3. amgsh gfauRor @ W YT YHG IS §

AEH & TUEHY TGER & THs & off Heg iam §

, ATHIET & 3R STAATT fhaT S aTelT Ueh 2lsg &, it 39
oI & AT § o T Suell gart Mgl fRT Ser arel 3cure 3R {aTC Agent i 9eT3 H HE
QU FIA § AT 387 3 fAher el &
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— wfafafer |

o I AR "Fwel AT T F T AT

e o | FeTuIm

o UAF UG H 3§ TT FH U Tolc & & & AT oA ART

o YiRIETH Teh Mg I fAHT T AR wam A @ FRAr AT o oA SEh @Y IHA Th bl
A W33 gam

o ¥ 3Rd Wive Fhed & WU-Ary UfHAT 9§ W YA AT H IGel h TGN H &THAT WA
e aam

o UfNETR YA URNET N UH TR SHA Hoem IR Tl Yo

o ufMaTE I Soe & fov wfed aRfeafaar dar ween & afe] smeaeq § ar =@t

o IS YA e dTell I HATT GIRT TGT ST

o Ig AR "ihg T F FT F §
o GfRleTeh el T 9 Fopgl A AT M (TR FHATRAT Fr GEA FS o @)
o URAF FHE A oA Sfoafld fawat & @y diar sree:

o THE 1 & wfdemel 3mud # A< FE AfdheT 3¢ Hhdel "PleA" FH1 TANT A g & T H HL&A1 ARV
"l o Jrear Fo 1 oI fer S 3R TR W IR AT ) feAr Srwen

o FHg 2 & FiAel 39w H Ye HEN Afthed 3¢ el "FAT" HT GAT S Ase & FI H AT BT
"FT" & 3feral Fo 1 o g7 Seean 3R gfie] A vy eliva e fedr Sirwem

o THE 3 & wfawmel 3mow H A ST Al 37¢ Fael "H" H YANT S Asq F &I H HL&A AT
"hgl" & Ielar Fo ol oIs fer S 3R wiRieg i IR @fvd #) AT S

o T 4 & gfawnh 39w # A< FE AfdheT 3¢ Fae "HI" H TAT T Aeq F T H LA AT
" & el Fo o BIs feIT STvem R giRIe] I 3AeT T @Y e Sireem

o HHE 5 & YidHEN M H AT N ofehed 3¢ hael "HA" H TN Uk S AsE & & H el
AT "HA" & rerar Fo o o1 e swan R gRieg @ 3Eivy eftd T srwen

o UE TH AGGR W g ot IFRAG3T T S dereiies T ool T ©
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204 per Retwived Tent/Pictune Memage without 3
roaming of domestic Tt plan or add-

J |kalra.gauravl’: J:13 PH "
is it pomsible to JuRt put the phone on hold for the
duration of time ?

Stephani: J=15 M
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8 htips//www.amazon.in/gp/help/chat/popuphtmi?c2cld=0e1a019f-c3t

Chat Sound (4 End Chat (%)
| R

Amazon: Checking...
Thank you for walting.
US price are totally different from [ndian price. and there is no price difference for

this
All the price are set by the sellers.

oh okay.
Amaron: Thank you for understanding.

whibﬂt ¥ | order n US and ask to get it here? Asking the customer to

&0 & (= § SO L

i : - contact the Customer Care

Amazon: You can . However | suggest you to contact the Amazon.com :
customer care to know whether they will ship the Rem here. I Cantre for more approgriste

Alrinbt . Thark« for assictance Shall Do that solution.
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