Skill Council for Persons with Disabilities

Inviting Applications

from

Assessment Agencies for Affiliation with SCPwD

GENERAL INSTRUCTUIONS

1. The duly filled Pre-screening application form has to be furnished by the interested Assessment Agencies through
email. An Assessment Agency can send the filled-in form complete in all respects to the following email ids:

To: info@scpwd.in
Cc: Sunil.rawat@scpwd.in
CC; Tarun.parihar@scpwd.in

2. Subject of the email be transcribed “Application Form — (Name of Assessment Agency)”

3. Application Form is provided in the PDF. Any modification done in the form would result in rejection of the
application. Filled-in Forms, complete in all respects, in the provided format and mailed at ids as above with the
indicated subject will only be accepted.

4. Copy of Application Form could be downloaded from the website of SCPwD. SCPwD reserves the right to effect
revision/s in the form. Changes, if any, will be notified on its website (www.scpwd.in)

5. All the columns should be filled in. If any particular column is not considered relevant, then kindly write NOT
APPLICABLE.

6. It may kindly be noted that other things being equal, preference would be given to the Assessment Agencies
empaneled with more SSCs, particularly those on whose job roles SCPwD works/intends to work. Needless to state that
SCPwD reserves the right to withdraw this process and/ or cancel any application at any stage.

7. SCPwD reserves the rights to periodically audit overall assessment process, documentation and any other work that
the assessment agency has been assigned by SCPwD.
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Application Form

-------------------------------------------------------------------------------------------------------------

2. Address (Registered Office):
Ro2 A o e Emfxep Afaex MEMT N\ G l%m;l G-\‘mema

--------------------------------------------------------------------------------------------------------

--------------------------------------------------------------------------------------------------------------------------------------------------------------------------

3. Communication Address: :
Come PAs Penow
(Please provide complete postal address)
QY UEOAv HDBL 1ABY TeAu 214

4. Year of incorporation: .....cccccceeeeeeeeeecsiecssenenens RegiStration I .c.civviivisemsessivsssinsissnsnmiss iunsnssssnoons sunsonssnpons

{
5.Telephone (with STD Code): ) e )Bu‘ g%g >t i BN e n e e R e

i \'\PD@ \ndxqgm\\c edp A

Laryam Lneg 0(1‘*-\ LaLe s

6. SPoC (Single Person of Contact): (Name and De5|gnat|on) ............................................................................

Mobile: u\qg&g%s\o\gu ................. E-mail: ..o Ao \‘ij@ "\0‘“‘(" SHALLS - R+ iy

-----------------------------------------------------

7. Legal Status of Organization (please tick only one)

O  Public/Private/Government
bEi/ Company/Partnership/Proprietorship/Registered Society

O Research/Academic Institute/Industry Association

O Others (please SPecify) ..occeeeererssorerssnnne e (TR 5) JERE L Fhesieschansannasinsassanes

/
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Skill Council for Persons with Disabilities

8. Assessment Capability
(i) Do you conduct the assessments through Pen & Paper mode:

 O-Yes
O No

(i) Do you conduct the assessments through tablets/computers:
O -Yes
O No
If yes, then which of the options are relevant for you:
« [O" Assessments on tablets with internet (Online App)
N /Assessments on tablets without internet (Offline App)
O N/A

ARACG TuRY DELZ 0* 866 4 (,
9. PAN Card Number... T S T T S Tan Number .........................................................

10. Please provide the Organization structure of the Assessment Body showing roles and responsibilities of
different persons/groups/committee/associates having significant contribution towards assessment of the

concerned trades/skills (Please attach organogram and other details) ArneYele - 4

11. Please give the details of the geographical regions where you can conduct assessments.

S. Geographical Regions States under the Region

No. | (Tick the Regions) (Write the names of the states)
; Pan India All India
2 North India
3 Western India
a South India
5 Central India
6 Eastern India
- North East India
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12. Whether affiliated with any Sector Skill Council (please tick one)

.Q‘\\Hr_ YO E

_H Yes
O No

If Yes, please provide the details in the table below

Skill Council for Persons with Disabilities

MO | Nerieok the Seciersill Counel

Valid Affiliation Till (Month
and Year)

Anne vooE - 3
13. Details and Proof of Accreditation/Empanelment with DGET/SSC/Other recognised body (Assessment Experience)

Total No. of Percentage
S. Trades for which Date of Evidenc
Name of Organization Sector Assessments | of Successful
No. affiliated Accreditation Attache
Completed candidates
Page 4 Sign and Stamp Here/ki,,.f;.},g,tjx..
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Skill Council for Persons with Disabilities

14. Scheme wise Assessment Experience

(i) Assessment Details:

a.) No. of assessments completed under PMKVY 1: >0 62
b.) No. of assessments completed under PMKVY 2.0: &6 | £ 0

¢.) No. of assessments completed under other schemes: " €604 < @ =)

(ii) Assessor Details:

a.) No. of assessors approved by SSCs (TOT certification pending): ......b -
0oyt
b.) No. of assessors certified by SSCS (TOT CEItifIed): .. weemmseesmssmesssssssessersessssssessssssssssssons

c.) Total no. of assessors ready to conduct the assessments for Assessment agency (a+b): ...civieverrecseesescssssasesasesssssess

b.) No. of assessors certified/approved by other recognised body (Also mention name of the body): )ﬁ‘ol
WE CEATELeD BQ«'E‘"i)

------ ssacne #0000 0000000000500005050005050505505000000005000000000000000000a0000800000000000600000a0000000000000000000000000000000000000

15. Capacity to design and develop the assessment tools for Persons with Disabilities.
B Yes

ANNEVURE ~- 1

O No

(if yes, please attach a sample question Paper and a checked sheet to assess Performance Criteria for any one of the QPs)

16. Do you have process to select and empanel the Assessors?

B Yes
. HAovevoRe — €

(if yes, please elaborate in a separate sheet and enclose evidence including the sample contract with Assessors)

17. Mechanism for Training of Assessors.
_H Yes
O No

MAunevote — 6

(If yes, please enclose the process in a separate sheet as evidence)

18. Do you have Quality Management System to assure quality of the assessment process.
" Yes
O No

Arvexole -3
(If yes, please enclose the process in a separate sheet as evidence)
N
‘ |
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Skill Council for Persons with Disabilities

19. Ability and willingness to inspect the facilities of the TP/TC to support the assessment process.

B~ Yes
O No

20. Set of forms to capture student verification data and assessment records.

\-/E]/ Yes
O No

21. Facility to safely store the assessment records as per current guidelines.
\/{‘Yes

O No

22. Have you studied the NSDC guidelines for compliance on use of Skill Development Management System
(SDMS) software package as applicable to the Assessment Agencies and Assessors?
UE Yes
O No
O
23. Brief Description/USP of your agency:

-\ ?«‘-‘N Tnaivepy ?@Eg@.w e .

A Te Hovte (st Nevtofuerst Tetmy
L5 Ptx,L Ot ek ctor s

=) {opvgt Tecorrsaioe (LpFep

3 Gt Ve4es OF Innuery kxfellencE
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Skill Council for Persons with Disabilities

JIBRkas Ko
| \f“"‘?‘\ ..................................... (Name & Designation) on behalf of
X ADNTA DL r | - 5
'k‘\” ...... & 'jjuc‘d‘ ..... LTB ..... R S VB S SR SO S R (Name of Assessment

Agency) hereby declare that all the information and enclosures mentioned above are true and correct to the best of my
knowledge. Any misrepresentation, falsification, or material omissions of information on this application may result in
the failure to receive accreditation/affiliation from SCPWD. | accept that an analysis of capacity may be made during
the processihg of this application and thereafter, and | authorize SCPWD official or any person/entity authorized by

SCPWD to carry out audit or quality check.

1, on behalf of the Assessment Agency confirm that we will abide by the terms, condition, decisions, fees and guidelines

introduced by SCPwD & NSDC from time to time.
Name: “JTR2HAS  [Compe

Designation: L[ \[Hce Q'-']t-',E it DEw
Signature: - } 74/, [ E

I - e

Date:

3
/
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ANNEXURE 1



28/05/2018

ISPL - Organizational Chart 280518.pptx

ISPL Organisational Chart
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Sr No

Name of the Sector Skill Council

Valid Affiliation Till (Month & Year)

1|Automotive March 2019

2| Furniture & Fittings March 2019

3|Green Jobs Dec 2019

4| Domestic SSC March 2019

5| Plumbing March 2019

6 [ Retail March 2019

7|lron & Steel Dec 2019

8| Aviation & Aerospace Dec 2019

9| Construction March 2019
10| Textile March 2019
11 |Beauty & Welness March 2019
12 |Healthcare March 2019
13| Power March 2019
14 |Mining March 2019
15 [ Instrumentation Dec 2019
16|Food Dec 2019
17 |Media & Entertainment Dec 2019
18| SCPWD March 2019
19| Management & Enterprenurship June 2018
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Date of Total no of Percenatge of
S. Name of the Trades for Accrediatio |Assessment Sucessful Evidence
No. |Organisation Sector which affiliated |n completed candidates Attached
1 DGET All Sector [All Trades 2009 456045 68% Yes
2 Secuirty All 2013 65335 7% Yes
3 Construction All 2015 13177 78% Yes
4 Automotive All 2013 14445 73% Yes
5 Retail All 2014 3598 75% Yes
6 Textile All 2015 4629 95% Yes
7 Mining All 2015 5708 79% Yes
8 Telecom All 2013 49578 81% No
] Plumbing All 2015 345 79% Yes
10 |Green Jobs All 2017 2839 89% Yes
ik Media All 2016 437 96% Yes
12 |Power All 2017 801 80% Yes
13 |lron & Steel All 2016 1627 87.50% Yes
14 | Domestic Workers All 2016 1947 80% Yes
15 |Beauty & Wellness All 2017 138 90% Yes
16 Heathcare All 2017 Yes
Management &

17 Enterpreneurship All 2017 48 Yes
18 | Furniture All 2017 6548 85% Yes
19 |Food All 2016 90 98% Yes
20 SCPWD All 2017 1773 90% Yes
21 Aerospace & Aviation All 2017 Yes

Total Candidate Assessed

629108
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N &2 SCPwD
o Tl iy ol i Skl Council for Persons with Disabilies
RASCI
Sales Associate Level-4
Yol THITATS oldel-4
Theory-50 Marks Duration - 1 Hour
Marks Scored - RASCI
SET-A
L T —— B ALHER'S NAME: . .ivininmmenmminsivisusisans T a——
12 p b SRR S — RISERPRNINE (o L1, ) {4 SRS SR
BATCH 1D s ammsinanvmssissrississ o CANDIDATE S 1D inmspimiinssivminsairmmast ik e
RAS / N0114 -To process credit applications for IRUCH / UA 0114-THE & [T HISC ool HA | Ma
purchases WA T
1. While processing a credit application of a | 1. FISC T HISC TR I WAH F FHY, Cellhea | 1
client, which of the following needs to be il W # 95l Few RIS qanT frfatad F §
. fraehr arT & S arfge?
checked by a sales associate before 1 o & o
processing the application? ’ 5.
A. Client's credit rating 2. FART & ¥
B. Client's nature 3. Fge & Hiser e
C. Client's current investments 4. 53 ¥ FIE AFY
D. None of them
2. If you are a sales associate, what kind of | 2. 3FR 39 ®cH THIAUC g, dl WIS & (AT shisc 1
customers would you avoid while processing m_,i SR R 3 T A X & R A
the credit application for their purchase? 1. 378 ¥fec sfew O FecAd &
A. Customers with good credit history
2. WU $i3e sfAgm o Feay
B. Customer with poor credit history H
C. Customer with large investment 3. w3 fordmr ewfertr arr Feeaw §
portfolios 4, 3% A6 @ g FEAd A
D. Customers with high personal
expenses
RAS / N0120 To help keep the store secure | 3RUCH / TsD120 FeR AT & # Hag el
3. What would you do if you hear about a bomb 3. 3R Y & & G A FH & aX # FAd & al 1
threat or hoax? 3T AT HET?
A. Inform your supervisor and do as 1. 39 gwarssR @ gRT #61 AR PEmeer &5
instructed FLr
BB'EntS}ure not to touch or move any 2. frdr it T o BT AT g E’m 5T
object/s

C. Close down and evacuate the site

3. dg & & AR ST @relr a &




D. All of above

4, 3 Ry av gl

4. While you attend a customer, what other
factor is to be taken care of?

A. Pay attention to other customers
simultaneously

B. Attend the calls of your colleagues on
job

C. Check for store security, safety and
potential sale

D. Interrupt the customer while he asks
for any questions, to save time

4, 9 3T FHT FTEFE FT 37ES FLd &, Al el Hed FRET
T &I QAT TIgT?

1. - 3T FEead W o e & "Igv

2. g 9T 39T WEAIRT T i 38T HilaT AeT

3. R &1 geew, Awr AR denfaa foshr v Strar e
aifgw

4. AT FU= & AU FHTceAT @R S5 W Harel o
W e g

RAS / N0122 To help maintain healthy and
safety

IRUTH / T 0122 FFT 3R GUET FAIC @A H e el

5. Which of the following things must be taken
care by a team member for following
personal hygiene?

A. Hand sanitizer
B. Deodorant

C. Comb

D. All of the above

5. TSl Taeadl &1 i & & ot Heafaidd # 3
ot ardl &1 &7 & HEXT CaRT ©ATS I@T FeAT Afge?

2Us dfeger
e

et

FIW fqw v |l

2 -

6. What would you do if a customer assaults
you?
A. Talk to your supervisor
B. Compose vyourself and make the
customer calm down
C. Call the security
D. All of the above

6. 3T FECHT 3T W FHAT Y &l & af AT FdT HE?
1. T GRAEN ¥ a1 HET
2. I ITT FY AT T AR FECAT H AT
FET
3. o gt o
4., IR G aw gsh

RAS / NO125 To demonstrate products to
customers

IRUTH / T 0125 FHCIAY @ Wisaes o=

7. What according to you would be the critical
factor in any demonstration of the product?
A. Giving product information
B. Giving customer to try the product
themselves
Responding to customer’s comments
D. Providing safe and effective
demonstration

)

7. 3T9% ITAR WSHC & (AT I SARLI & FT Hgeaqor
FREF

uisae &I THRT ST

ge Wisae A & T FEFR H &
FreAY &1 oot &1 saw &
RIEA R 9 SHRIE WeTeT T

BwN e

8. As a retail in-store product demonstrator,
you will be communicating directly with:
A. Customer
B. Seller

8. ﬁgﬁﬁ-mmmﬁmﬁ,mmmﬁ

i FECW A
2. fFaa




C. Manufacturer
D. Delivery boy

3. e
4., Rdabead

RAS / N0126 To help customers choose right
products

HRUCH / TA 0126 TEHY I Tgl Wzae Yod H #Heg
Lacy

9. Suresh wants to demonstrate working of
vacuum cleaner what should he do?
A. Proper study of user manual
B. Proper survey of space
C. Proper survey of colour
D. None of the above

9. G FGH FolloR H FHA SHNEC HLAT A6 g, 38 Fa
AT AMET?

T A 1 3faa vl e aifge

S9TE &7 3T TARTOT AT TIRT

FoR F 3T FfIOT FEAT TRT

FRad 7 ¥ F1§ o 78

o B e

10.Displays created should be:
A. Memorable
B. Take care of safety measures
C. Should enhance product features
D. All of the above

10. AT T farcer:
1. FemEs wfge
T GI&TT 3URT HT T WA AT
3. I Wisde SR FEET Wi
4. W Ruaw wh

i

RAS / N0127 To provide specialist support to
customers facilitating purchases

11.Should you spend same time for all products
in providing a specialist support to customer
and facilitate the purchase?

A. No, the time spent with the customer
should match the value of the
prospective purchase

B. Yes, all products should be given same
importance

C. No, it is also required to check the
safety of the store while helping the
individual customer

D. Yes, this will expose the skills of the
employees

HRUTH / UA 0127 TG H1 Fatn Fa X T HEHA A
TR Weradr Wi e

1. &7 39 FFeFR B AATT Fgrgar i @l fr g
el a8 Wl WSeeH W WA GHT @ AT AR
1. a8 R & 9y @ frar 1 waT S @fe
& Ao @ A @ AT
2. & w3l viseew T GAE Aged AT e @ifRv
a3 T, -3 FEH H FERIA F §T RN AT
I T ST HAT Y HGTF §
4. g suw sduiEt &1 sl yae ger

12.While explaining the benefits and features of
a product to the customer what will be the
best way to reduce the confusion of the
customer?
A. By not letting customer speak
B. By not reacting his requirements
C. By letting him ask you more questions
so that you can solve is doubt about
the product
D. Chit- chatting with him

12. HEEFR HI WsFead F ol IR [Awant &1 5=
ﬁmwmmmmmmmw

1. AT FF S 7 &
2. 3THT JERIFART 9T giafRar F S

3. 30 & ¥ I waa qga oo fomd oy
WEFE & N & Wg g X T
4. 3H% TY O ST




RAS / N0128 To maximise sales of goods &
services

IROCY / T 0128 AT 3R Famsit fr e s0waq e

13.Individual on the job must be able to Identify
promotional?

13. STTe WY cATad T Ugdle HiaT 3 HETH gl dMgu?
1. @R & 3G fi

A. Opportunity 2. wER & T
Bi; Sk 3. SR T demer
C. Off
il 4. war & & $r
D. Rate
14.Individual on the job must be able to | 14. Sa T SafF T T TGIeT I AT EHAT P IHeTAET
estimate their potential to increase? e # ETH gl TfeT?
A. Price 1. @
B. Turnover 2. TEiER
C. Offer 3. Y
D. Sale 4 ﬁ?ﬁf
15.Which of the following technique should an | 15. &Y ﬁtzﬂgl;?%z H aEg3i 315 a3t & E?g
employee used for maximize sales of goods mall 'm” Sl = s‘-!?\ﬂmi 'i!m"m WH E'- feefarad
and services in a retail outlet? 1. e
A. Offers. :
2. Siged) waEed
B. Loyalty points. ST
C. Sale discount offer. 3. ¥ fSEmse St
D. Only(a) & (c) 4. Faa (F) AT @
RAS / N0O129 To provide personalized sales & | 3/RUCH / T 0129 THelIgo3 A« 3R fashr @€ Aar Werar
post-sales service support Salel el
16.Meet your company’s customer 16. 39a] SUAER # HYell HUeAT I P AAE
standards in your dealing? T F2
A. Product 1. wiswe
B. Service 2. ¥ar
C. Merchandise 3. A¥zEa
D. House keeping 4. wm Sl

17.When you decide on a strategy for sale and
perform a SWOT analysis, consider:
A. Strengths - features, usability, and
pricing
B. Weaknesses - hi-tech or cheap
versions
C. Opportunities - to display and sell
D. Threats - new competitor, hi-tech or

cheap versions, inflation, and more

17. S 3T fohr & AT WENT 00 &a g 3T SWoT
eewor = g ar e fifeT:

1. A - faRvar, suaieriear, i e uier
2. FHASIRAT - I dadelld dlel IT TEG HEHTOT
3. 3aW -T3Td &t 3R S

4, @R - dAv yfdeady, 3Ta dadid arel AT TFT FEHLOT,
HEIS, TS

RAS / NO130 To create a positive image of
self & organization in the customers mind

RAS / NO130 To create a positive image of self & organization in the
customers mind

18.What do you understand by a saving scheme?

18. S99 AT § 3T 7 FASd 22
1. a8 T A A R o 4 O e H A &
HEIAT I &




>

A scheme that helps customers to

spend money generally

B. A scheme for the customers to
develop the skill of saving

C. A scheme for the staff to save their
salaries

D. A scheme to encourage the customers

to gather money for a period of time

to buy products

2. §U0 9 F R AFRT o F O FEEAT F
forw aIaar

3. FF=ET & v 379 999 T &1 IieeT

4. disgew @iea ¥ v g 1 & 36 & R o=
ZHCOl Ilel & [0 FEeAy Fl WcHgd Sl HI Aratar

19.1t is 9:30 p.m. and time to close the store. Mr.
Reddy and family are still exploring products
for their purchase. What will you do in this
situation?
A. Ask them to leave as it is closing time
B. Politely tell them that the store will
close in some time
C. Start putting off lights so that they
understand that it is time to leave
D. All of these

19. TUd & 9:30 §of § 3R TR 9G F FHT AT 8 4T &
& & 3R 3@ aREr el it st @l & v dewew
T IET §. 39 38 Ryl & = FiEe

1. 3390 I & T F§I Fife 98 e FT THT & T4 §

2. fAHEAYES 3A0 w5 R Fo 997 7 &5 g Smeen

3. WIgT 9 FA IE F & aifF F gaSr S0 R A @
AT g AT §

4. 3 ¥ |

RAS / N0132 To resolve customer concerns

HRUTH / T 0132 FRCHAT Hr RIS 1 [ATRT S0

20.How should you respond to questions or
objections of the customers?
A. Ignore the objections
B. ignore the customer

C. Respond positively and try to
understand the customer's point of
view

D. Listen to the customer but ensure the
customer signs the form at any cost

20. Y FECHAY & Tder a7 AIRAT FT a6 HY ST

1. it W e A8 & Wi,

2. FEA T &I A¢ &1 AIfRT.

3. FFNIcAE & ¥ Jd9 &1 A0 3R FrewR & ARAr
HAS &7 SRR AT TRT

4. FEA P G AR, AT TRl o P W wE W
FECA HT FEARR YHARYT G a1ge

21.1dentify the actions/behaviours’ best avoided
when dealing with customers:
A. Intrude on customers’ privacy by
tagging along everywhere
B. Stand too close to the customer
making them uncomfortable

C. Explain directions instead of
accompanying the customer to a
location

D. All of above

21, e & O ok A AG aad s @ S o
arer AT / STAERI ST U

1. & s9F Rus gt ey &1 aMveigar # gais
FAT

2. mﬁ#:agaaﬁﬁaaa‘*mmgu@asﬁm
. P & Y T dF A7 & g 8@r ader
4. s Ry 7w g

w

22.You have an idea for improving customer
service at your store. You should:

22, 3191 TR # FIAT Wal A FUR dF & folT A9 9rd
THh ATSfEar & A

1. &0 & oo= % v e & o wemg-aufawr Reefeer
g2 ¥ Rade @m] s T




A. Implement the change by yourself
without consulting anyone so as to
avoid delays

B. Present your idea for improving
customer service to a colleague with
the appropriate authority to approve
the change

C. Keep it to yourself till you are asked

D. None of these

2. e TP e & AT sugsd WtSR arel deden
I FECAT Wl H UR ol & fAT 9em rsfEar aur
FAT AT

3. S T HY ¥ qBT 7 A1, $H I I8 &
4. gt & ;g At

RAS / NO133 To organise the delivery of reliable

ARUCH / TA0133 [aRaWeld VAT & fooiadl 7 ogaedr

service ST
23.What is the most critical factor to be |23. Belall #1 coarn & G747 FOR BFar o= aren @a
considered while organizing the delivery S PR F &2

A. Variety of products

B. Different types of customers
C. Customer satisfaction

D. Time constraints

1. wizaew & e

2. R~ R & Fead
3. ImeF HfeT

4. @azm & w0

24.Which software an individual on job should
know?
A. CRM
B. LMS
C. Microsoft word
D. FTP

24. 9 W A FI 59 ATFCIW HT JAHRT 2l AeT?
1. d@meH

2. TdAwHTH
3. #EwETE
4. uwddr

RAS / N0134 To improve customer relationship

HRUCH / TeT0134 FHHAR HaY H YUR o1

25.How should you respond to questions or
objections of the customers?
A. lgnore the objections
B. lgnore the customer
C. Respond positively and try to
understand the customer's point of
view
D. Listen to the customer but ensure the
customer signs the form at any cost

25. 39T FECHY & Tl AT AGRIAT F1 Sdiad HY a1

1. 3Rt | e a8 & Tk

2. FE W e AT & v

3. FFRIAS §T A A9 &A1 MR 3R FEFAR &1 AqRar
AT $r PR F= TRT

4. FFAT H FAaT AR, Afher Rl o FraAd W w
FIEA FT FHARR AT el =T

26.You see a customer walking in during your
lunch break and asking for some assistance?

A. lIgnore the customer and walk off for
your lunch

B. You will ask the customer if it is
urgent as this is your lunch break

C. You will inform the customer that this
is your break time however, you will
assist him/her

D. Bothbandc

26. 39 el AT 9 & GRIA U FECHFR & cgoldd

1. s W oge 7E & 3R 3= o & Qv g
STaar

2. 3T FE A A & w2 g7 W g HifE g8
HIYFHT T 9 ¢

3. AT FEA F FRT FEF & a8 30H 3F Tq3H §,
Afthed T IHAT HEIAT HET / FLal

4. @ ik o A

§'traﬂ1

27 .Feedback gathering helps in:

27. hIZds URA HA 8 #Ace & 6 (




Improve sales

Improve customer service
Satisfy customer

All of the above

2 e

fashr & gur o= 7
FECAT HaT HA GUR o
FEEF TIC A H

<ol ol L

. W fu v w3fr

RAS / NO0135 To monitor and solve service
concerns

HUCH / T 0135 T TN T P9RIEN 3K WATHST S

28.0n the job individual should respond to
customer service problems within the limits
of his / her own ?
A. Role
B. Responsibility
C. Limits
D. Authority

29.A customer bought a new car 3 months back,
he walks into a car service center and tells his
car facing starting problem. What is the
action to be taken?

A. Guiding to buy a new car

B. Guide him to contact a experience
mechanic

C. Identify the problem and opt the
solution to solve the problem

D. Improve communication with your
customers

29. Ush H¥eHAT A 3 AR Ugd U olg R @G oY, 9§ &
Hiaw et Srar § 3R saran § & 3R e Wl g 7
THEAT YeT FT QT §. BT S arell Farg 4T el TRee (2
37F)
1. 7% R @lesr & v FAEedT &=ar

2. 3T AWl AFAF F FUH A A ARG HAT
3

. FEEAT §T UgareT FT R THET g A & v
AT el
4. 3 FEead ¥ 9y aa dgaT S

RAS / N0136 To promote continuous improvement
in service

HRUTH / T 0136 §a1 3 SRR JUR 1 ag1ar &

30.1f some customer makes a complaint against
your product which you bought it from
another company along with warranty, but
you find all the products defective. What
should be done to avoid the losses so that the
customer also gets the satisfaction at the
same time?
A. Change all those products
B. Deal with some another company and
buy their products to increase your
sale
C. Should complaint against that
company regarding their defective
products and request them to deliver
the fresh products it on an urgent
basis
D. None of the above

30. mwmmma‘:mmﬁma
5 3 R afita B e S & @ler & AR 3w
i dizwe U §. O AREE ¥ g9 & AT aar har
maﬁcaﬁmaﬁm'&aﬁfﬁtaﬂﬁﬁ?

i mmmwmmmﬁv

2. R 3 FU F WY O wen wiipe AR e
o s & faT 3u% diswed @l aiike

3. 30 F%0 & @S 36F AWYT Wsaed & Haw A

g FEr afigr 3R 380 doFa YR W AT
viseesy &1 f3ellall ae T IRy T WigT

4. 30T # T S o @

RAS / N0137 To work affectively in your team

RUTH / T0137 AT &1 3 THIGUeN &9 & i
31. F=faf@a & & g & &7 F Agcaqol ggd &2

A Hel




31.Which of the following are important aspects
of team?
A. Recognition of unique personalities
B. lIdentification of new team members
C. Team dynamics
D. All of the above

1. 3 cafeedr 1 ggam
2. &F & A GEEAr T ggdre
3. &7 aforfear

4. 3 Rw av @’

32.What one of the following should not be a
quality team members to work
cohesively?

A. Communicate

B. Support group member’s ideas
C. Blaming others
D

for

. Getting involved

32. WER@d # ¥ ST O Th U AT FH I & 0
& & Hawdl T 0T AGT Bl AMBT?
1. sraeia &t
2. o & WeHT & R 1 @AY e
3. gEl FF AW &=
4, afAe ger

RAS / NO138 To work affectively in your
organization

IRUCH / Tel0138 HYel WIST 3 WHIAUTAT ST A 1A FAT

33.Which is a characteristic of high performance
where members believe in the
integrity, character, and ability of each other?

A. Openness

B. Loyalty

C. Trust

D. Reliability

teams

33. FleT W 309 Yol e arell SIAT ST ARV g, STel
;mm@%ﬁéwmam,ﬂﬁ?mmﬁﬁvmm

i

34.Which of the following people skills should a
team member not avoid?
A. Open communicator
B. Good listener
C. Self motivated
D. None of the above

34, AT H ¥ Fg A Ferd O OF & T8 & a8l
AT

1. #F &7 & Hacsdar

2. 3eST ool are

3. wmaRa

4. 3RFT A q P o 7T

(Signature of Assessor)

(Signature of Candidate)
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Warking Towasdy Buitding Masichal Sasls Skill éauncithr Persons with Disabilities
RASCI
Sales Associate Level-4
Hod THITATE oIad-4
Practical-50 Marks Duration-20 Mins each candidate
Marks Scored - RASCI
SET-A
Iy b T — FATHER S NAME: .o s
DATE: s s reiasins CENIRE: civmrinmrranrsn s s aasia
T-01 | ¢ ——— T ———— CANDIDATE'S T conossinmsniniiimssinimissas

Viva Questions
P IICE LG

Attempt any five question, each question carries ten (10) marks
ﬁﬁwmam_mjm&m_)ﬂﬁ

How will safety information be communicated to you?
TR T Heel SR R yeR & smeetr

2. Customer feedback should be collected only from housewives between the age of 30 and 55. You agree?
%ae 30 3R 55 a¥ &I 37 & drw F AROAT ¥ Fecwx Hrsdw forar sew @wfew. Far g
qgAd §?

3. How inter-related products can help in sales?
HR-GEfOT 3curel & 4T & A A Aer T &2

4. Definition Customer care is:
FHECAT STHTCA I JIATST &

5. Building long-term relationships with customers is essential for any business. The application of technology
to achieve CRM is a key element of e-business but what does CRM stand for?
Y off caau & v FeeAd F g Srewifas JaY I s §. WRReA gidd e
& AT TFAlest &1 3UANT §-RIserg T JET dca g, bt dRREA Fr1 §2

6. State An example of an open-ended question is:
gl A arel 9o &7 U 3T &

7. When a member is not clear of his/her role, he/she should:
S IS TEET AT fHBT BT ol FTAC g1 &Il o, ar 39 IR

8. What should you do at that time when we have to take some decision on the spot which is beneficial for our
company?
S g Al W P hao o USd § ST GARY SYel & fv BRI g § a 38 wAT et
FAT FAT TMRT?

(Signature of Assessor) (Signature of Candidate)
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31.
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34.

Answer Key of Sales Associates Level-4
(SET-A)

Ans: A-Client's credit rating

Ans: B-Customer with poor credit history

Ans: D-All of the above

Ans: C-Check for store security, safety and potential sale
Ans: D-All of the above

Ans: D-All of the above

Ans: B- Giving customer to try the product themselves
Ans: A-Customer

Ans: A-Proper study of user manual

. D-All of the above

. Ans: A- No, the time spent with the customer should match the value of the prospective purchase

. Ans: C- by letting him ask you more questions so that you can solve is doubt about the product

. Ans: A-Opportunity

. Ans: D-Sale

. Ans: D-OnlyA & C

. Ans: B-Service

. Ans: A- Strengths - features, usability, and pricing

. Ans: D- A scheme to encourage the customers to gather money for a period of time to buy products
. Ans: B- Politely tell them that the store will close in some time

. Ans: A-Respond positively and try to understand the customer's point of view

. Ans: D-All of the above

. Ans: B-Present your idea for improving customer service to a colleague with the appropriate authority to

approve the change

Ans: C-Customer satisfaction

Ans: A-CRM

Ans: C- respond positively and try to understand the customer's point of view
Ans: D-BothB & C

Ans: D-All of the above

Ans: D-Authority

Ans:C-ldentify the problem and opt the solution to solve the problem

Ans: C. Should complaint against that company regarding their defective products and request them to deliver
the fresh products it on an urgent basis

Ans: D-All of the

Ans: C-Blaming others

Ans: C-Trust

Ans: D-None of these



Answer Viva's

a. Through formal training sessions
b. Through supervisors and staff meetings
¢. On health and safety notice boards

Feedback from only a certain section of the society will not reveal the combined
experience of all the customers. Hence, should be collected from a larger
cross-section of the customers.

By using display of inter-related products you create a theme which compliments
the products and helps in cross-selling

c. Philosophy wherein the customer is wrapped in service even before a problem arise

Customer relationship management

"How can [ help you?”

Get his/her role defined by his immediate supervisor

Call urgent meeting
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28/05/2018 ISPL Nasscom PPT.pptx

Explanation Indiskills
A AN 4

Screening_of profile: Profile and the supporting documents of academics and
experience is screened through HR team.

Skill Testing: Pen & paper or online methods are used to check the competency in
specific module or job role for which he qualifies or has applied.

Technical Skill: Knowledge, practical application and understanding of tools are tested
as per the Performance criteria mentioned under each NOS.

Assessment Skill: Decision making, Analytical thinking and Critical thinking ability is
tested.

Evaluation by lead Assessor: Answer sheet or response sheet is evaluated by Lead
assessor and is awarded with final score. Assessor scoring above 80% is considered
for empaneiment.

Certification by SSC: Wherever there is a mandate the assessor's profile is sent to the
council for certification.

chrome-extension://bpmcpldpdmajfigpchkicefoigmkfalc/iviews/app.htmi

11



28/05/2018 ISPL Nasscom PPT.pptx

A

Documentation Indisokills
W

2 recent passport size color photographs
Professional resume (signed by assessor)
Qualification documents-

— 10th certificate

— 12th certificate

— Graduation certificate/ trade diploma/ degree/ trade certificate
Experience letter
NABET formats (signed by assessor)-

— Resume format

— Agreement

— Assessor’s declaration form

chrome-extension://bpmcpldpdmajfigpchkicefoigmkfalcAviews/app. html

i
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A

irxc#laf_f’;;l; ills
N 4

Signing_of Non-Disclosure Agreement: Non-Disclosure agreement is signed to bring
out tasks clearly which would be carried with confidentiality of the process, content
and anything related to IP he is dealing with and fair practice and conduct during the
assessment. This also states the action that would be taken if he is found in any
wrong practice.

Assessor details uploaded on portal: Profile of assessor uploaded on SDMS portal.

Issue of Identity Card: Identity card is issued to the assessor with unique number duly
signed by India Skills and the Apex Body.

Orientation on Assessment Methodology: Orientation on online process and offline

process both are provided to ensure correct evaluation and timely submission of
assessment report.

Performance Analysis: Performance is analyzed as in number of batches conducted,
trend of scores allotted, creativity or innovation brought in the system.

chrome-extension://bpmcpldpdmajfigpchkicefoigmkfalc/views/app.htmi
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Training of Assessors

The Assessor plays a critical role in the entire process of skills assessments. The quality
of assessments to a large extent can be linked to the efficiency of the Assessor.

As many subject matter experts who work as Assessors come from varied backgrounds
and experience, it is imperative to train them on the standards, methodology and
procedures linked to skills assessments,

The Training of Assessors is an intensive programme that prepares the Assessor to
undertake assessments specific to the sector, programme/scheme and trade.

Major elements of the Training of Assessors programme:

e Understanding of the Skills Training Ecosystem

o Competency based assessment v/s Theoretical and practical assessments
e Qualification Pack — National Occupational Standards

e Understanding Assessment Criteria

e Technology used in Assessments

o Creation of Scoring guide

e Scheme wise Guidelines

e Assessment Management & Documentation



o
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TRAINING & DEVELOPMENT POLICY

"OUR PEOPLE ARE OUR MOST VALUABLE ASSETS, ONE RESOURCE WHICH SHOWS
EXPONENTIAL GROWTH - IF WE NURTURE IT" -

TRAINING POLICY :OBIECTIVES

1.

To make training a continuous activity in the daily routine and making

‘INDIASKILLS' / a learning organization.

>

Y

To create a supportive climate and devise practices to motivate employees to
learn- increasing their quality of output.

It is common knowledge, that without a continuous development of
employee’s competencies, no organization can survive today, let alone grow or
compete. To be effective & competitive in the Risk Management industry, we at
‘Indiaskills’ need to hone the skills of our people in all areas whether they be,
reduction in incidents/thefts/absence, increased customer satisfaction, prompt &
quality service, improved market image and so on.

Human competencies are even more critical in our industry as, we deal with
people constantly. To achieve our growth & diversification targets, it is imperative
that we CHANGE, IMPROVE, TRAIN & DEVELOP our employees. Apart from Training &
grooming them, efforts are also needed to retain them by planning their career and
satisfying their innate aspirations for growth & development in their roles.

RESPONSIBILITIES OF CORPORATE TRAINING TEAM

3 Spread the idea of training being the vital part of management in our
organization

Z Create a conducive atmosphere of training in the organization

i A Administer the desired programs

4. Manage the training facilities

5, Carry out continuous study, analysis & evaluation of organization’s
training needs & current training programs BUT, the decision of who to
train and the motivation for training must come from the line managers /
as they are the ones who continually shape the work behavior of the
individuals.

6. Devise, recommend & execute strong poliéies for training &
development by:- f

1. Proper Training evaluation




e

o

Chalking out the Training schedules for Executive development & other
training programs

Drawing the annual training programme for all the regions according to
the annual training budget

2. Evaluate training outcomes
3. Making the learners aware of the results of training

4. Providing motivation to learners by reinforcements/rewarding
successful learners

5. Ensuring smooth and regular transfer of Learning

DETAILS OF CONTENTS
ATTITUDE / BEHAVIOUR TRAINING AT DELHI NCR

Purpose of Existence in the organization
Vision and Mission of the organization
Understanding ‘Self’
Attitudes- Beliefs & Behaviors Value and Self Esteem
Winning Attitudes towards Self, Others, Work, Oi‘ganization and family memberﬁ;
Customer satisfaction through Quality service
Team working skills: Role of collaboration
The training programme will be conducted in Hindi/English as per the audience

Reading material for the participants will be provided

"WHERE"” & “WHEN"” WILL THE TRAINING BE IMPARTED?

AT THE CORP OFFICE, REGIONAL / BRANCH OFFICE
THE SCHEDULE WILL BE DECIDED BY THE NMRT IN COORDIATION HR

"HOW” WILL THE TRAINING BE CONDUCTED?




WITH V; SHORT / JUST THE BASIC THEORY, MOSTLY BY PRACTICAL, DEMONSTRATION
METHODS, TO HELP THEM OVERCOME THEIR PROBLEMS, USING ACTIVE GROUP
DYNAMICS, ROLE PLAYS AND PROBLEM-SOLVING EXERCISES.

STEP-1
Prepare the person for trng
1 Put him at ease
2 State the job he is going to learn and how much does he already knows about it
3 Get him interested in learning the job
4 Place him in the correct position

STEP-2
Present the operations
5 Tell, show, illustrate one important step at a time
6 Stress each ‘key point’
7 Instruct clearly, completely and patiently, but no more than he can master

STEP-3

Try out performance
8 Have him to do the job- correct errors
9 Have him explain each key point to you as he does the job again
10 Continue until you know-he knows and does it correctly

STEP-4

Follow-up
11 Put him on his own. Designate to whom he goes for help
12 Check frequently. Encourage questions
13 Taper off extra coaching and close follow- up

“WHO" WILL TRAIN?

ATTITUDE TRAINING - BY SPECIALIST BEHAVIOURAL TRAINERS / IN AN INTERACTIVE
MODE- TO MAKE THEM UNDERSTAND THEMSELVES FIRST / THE COMPANY NEEDS AND
ALIGNING THEIR NEEDS  WITH THAT OF THE COMPANY NEEDS

|OB TRAINING - BY NMRT & CORP TRNG TEAM

THE CONTENT OF TRNG BY EACH TRAINER SHOULD BE SUITABLY FORMATTED,
REVIEWED BY THE DEPTT HEADS AND CORPORATE HQs TRNG CELL AND SENT FOR
APPROVAL OF THE CMD.

N
OHP/ LAPTOP WITH LCD PROJECTOR
WRITING MATERIAL / PADS & PENS \
TEA & SNACKS IN THE MIDDLE OF THE SESSION

TELLING/SELLING/PARTICIPATNG/DELEGATING

As the participants are able but not willing / a Participative style of training
approach has to be adopted.




- ANNEXURE 7



i . L - s e~ —
4 ¥

s L - . e s -~ = L o, A s, - i, e

Working Towards Building National Skills

Quality Innovations
(Year 2016-17)

" India Skills Private Limited




Assessment Verificaﬁon Calls

In the Quality Assurance team we follow a process to verify the
assessments to ensure the fair assessments on ground. Below-are
some points related to the same :

We make pre verification calls (before the start of assessment ) and
post verification calls (after the assessment is over).

e The verification process covers each assessment batch conducted on
a daily basis.

e We contact VTP's SPOC and the assessor during pre and post the
verification calls for each of the batch.

e QA team has 9 points of checklist for the VTP and 11 points of
checklist for the assessor (attached).

e The daily analysis of the verification calls as well as the feedback
received from the VTP and the assessor is shared with other functions.

»* Please find the next 2 pages for use case for assessor (Our practices
with the expectations from the assessors)
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Questionnaire for pre & post verification calls {Calis to VTP
and Assessor)

d

%

H

[ Step 1 : Pm® assosement call to VTP (Vocational Training Partnér}/PIA {Planning an
E implermentation Agency}
Can you y . :
s Have you what is the total
At what time assessor what is share the!D !
reached at the assessor's llc)?f:ri:j&gfut}\ee card type N;\rgsfe;atfgidggees
assessment center 7 name? Pl é?‘ecgs sens%o t:; assessment?
Step 2 : Pre assessment call to asséﬁsoif‘}
What is the
o o total No. of
At what have Please Are all the 2
Haye youreached at | time did | aniD | provide ID | arrangements for s
e s e you card | card type | the assessments | PTeSEL
reach? ;‘léid; and ID Na. | erganized ornot? | ..o nan
; [
| Step 3 : Post assessment call to VTP {Vocational Training Partner)/PA (Planning
and irmlementation Agency) >
: JWE; s the
At whet time | Atwhattme | [OSLNG
assessmentwas | assesment | | WS | commentaissienendback
: assessment?
i "4 : Post asseéssment call tﬁmasse'“‘“ﬁ'sdri :
¥
Please email the
attendance sheet
and pictures of the
assessment hall
along with videos of
What is the same within 24
_ the total hoursofthe
At_;t {'ﬂ?‘ &% what Nguﬁf Any other ;asﬁsynem %nglsf -
time assme ?;'m;f comments/sugg estions}Fee r
Ent ent was | atendof dba t;:;(ﬂaiated » auam?-
started? | finished? |  the Sgsassrient only
assessme
nt? schetil!ed the
batch, Also Please
send the soft copy
of result within 3
days after
: assessment.
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Assessment Documents Audits

We conduct the audits on the evidences we receive after the
assessment (Attendance sheet, Result sheet, Photos,Videos). Below
are the steps of the same :

Step 1 : Ops team members forwards the emails with attachments from assessors. QA
team moved all of those mails in the mail folder created for the same (“Assessments

-documents”)

Google A - o
Pl - i [ febies | Meay -
m : 5 Frwil: GAT1-OARS 16 HDOOKSALID (REBULTY . Hiswsi vt copmgs Eimm S0y

© . By

- Buwaa
e
Ao, Yariay - B D

Pt TO-I018-2017:002 87 Ylor . o e o]

&

mmmqma mw MH. %&mw Wwwr-
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dcemm g BB 4 i iia Ve : mmwmmmwmﬁ B V4, d R i o e

Step 2 QA team saves the files in the specific folders created for 1.) Attendance sheets,
2. ) Photos and Videos and 3.) Results Sheets

Step 3 : QA team conducts audits on the documents and recomds the observations in the
respective tracker on google drive
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Customer Excellence Calls

‘We make regular feedback calls to our clients (as per the Customer
excellence monitoring project).

Through these calls we get feedback of the existing clients and lead
generation of prospective clients. Everyday we share the feedback with
the Ops team through Slack Channel. We makes the calls from Exotel
tool to keep records of the calls. Below is format of customer excellence
tracker :
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‘Align - This is a tool where all of our functions update the major

actions on the daily basis along with challenges, plans, targets efc.

13 wener SO EEEI0N

Ongn Daily Huddle & 7 s e 2ei2 S i i g 4

nEe

Slack - Slack is an external tool that we use for our internal
communications - -
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Stamp Duty Amount(Rs.) ¢ x 400 '
(One Hundred only)
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;_:,__,,, e ,-_.,-w._,,.._-.-.,............--....-_-P!ease write of type below thisline.....c.... R Shs
SERVICES AGREEMENT : 3 t;i?

This services agreement is executed at New Delhi on this. ™ day of March, 2015 (“Effective Date?); G
by and between: MM—]&‘ a company ineorporated under the faws of India, }
having its registered office at Mw India (herein after called “Assessment Body’_?) ‘i-r._’ ‘

AND i %
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[ 337 Shri N.S Vasnik

| Chiel Officer - Assessment Processes
\ Deogiri Valley Innavative fnformation Technology Pvi.lLad.,
| Plot no.C-3/89, N1, Behind CIDCO Bus Stand, CIDCO Town
| Center. Autangabad, Maharashira- 431001 ‘
Ph: (240-6933922, M-09766325839 |
| Email: info @dviitin E
| DBET- 214201 1IMES/S dated 04™ November.2013 (Additiony *
DGET-247201 1IMES/S dated 09" October, 2013 (Addition) i
i
i

o Tt

;
i

i
“ TSRt Nimiish Agrawal
Senior Manager, Rusiness Development
CTUY SUD South Asia Pyt Lid 2

L1537, Okbla Indusirial Arca
‘t | phase L New Delhi 110020
i 15 | She V.S Krishnamuithy - 1

| Narional Institute of lectronies & Information Technotogy (NIELIT)
1 ! New Campus, University of Janmmu, J %
; g Dr. Ambedkar Road, Jammn ~ 1806006 . i

g TS SUBLASIS SATIO0 vl i
‘ | Chiel Projest Officer
| iniative for Change in Eivivenment (ICE) Foundation
| Plat no - 186 & 187 (part-1),
Panabarai Sahi, Laxmisagar, Besides
' Apand Plaza. Bhubaneshwar,
Disericr Khorda - 751006, QOdisha

TN LEKHA L. SINGI )
Proprietor
| FLAMBEAU
i | 439, Basaveshwara Layout, 3" Main,
| Nagashettyhalli, Bangalore — 560094

L i g eI b it b S

15 Shet S.DJANAKIRAM
| Parmer - ESAAC
| Employable Skills Advancement, Assessment and Certification
| (ESAAQ)
LiA2, Srivatsa, 9™ Main, Nethravathy layoul,
Malleshpalya Extension, New ‘[hippasandia post,
Bangalore — 560073
DGET-2/412014/MES/S (pari-4) dated 8" June, 2014(Addition}

t19, {deleted 1 .
Mrs Rachna Sinha ;

Virtaal Flueation Trust PCTEGroup

| UL-11, Pitampura, Delhi - 110034 ‘
DGET-2/4/2014/MESAS (pat-4) daled g™ June, 2014(Addition)

DGET-2/4/7201 3/MES/1S(part) dated 17" September, 2013
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{23 | Shei Arun Mandot

% % President

| | SIMS SANTHAN- SUN INSTITUTE OF MANAGEMENT |
l | STUDY (SIMSY, Sun Campus, Navkar,
| z tlniversidy Rioad, Lidaipur. Rajasthan 31001,
]

74 | Ms Susmita Sekhar -

l Deputy Secretary Ceneral
PHD Chamber of Commerce and Industry,
PHD house, 472 Siri lnstitutional Arca

| August ¥ ranti Marg New Delhi-1 10016

i

2% Tﬁc!ele:d

<
L
i

CEO
Multi Skills Assessors Guild (MSAG),
A 313, Defence Colony (BM),

New Dethi -24
DGH-2H2007-MESAS dated 22 July 2010

6 wh;finj'.(jx:n ‘aamnﬁ;?tngh—(ﬁ;tdj

57 Tsiet M Chandra Sekhar
C 1O, M Aclievement abs” Management Sustem Instituic
20,1y knowledge park, Greater Naida, 201308

i
|
%...:
|

{28 Deleted

56 Shii N R Jadhav/ Pravin Chavan
| Direcior/Program Coordinator
tntegraed Clreuit & Information Technology PVL. Ltd..
v 1 &l Design and Research Centre,
Department of Electronic Science. University of Punc,
CGanesh Khind, Pune <411 087

130 Sha ¥ §.Chandane
! Secrelary, Board of Trustee
INDIAN TECHNICAL EDUC FION SOCIETY
3-101 1/12, Station Plaza, Station Road,
Blandup {(west), Mumbai- 400078
Maharashira

- DGE T-2/4/2014IMESIS {pari-4) dated g" June, 2014(Addition)

51 Shii Mukesh Hajela
CEO & Vice Chairman
NICT (Netwark for Information & Computer technology)
- Head Office, FF-21,
| 1 front of Fortune Land Mark, Seheme No.54,

 Vijay Nagar, Indere <152 010 {MP) . . R
7 Shei G.P.Srivastava !

| Senior Advisor

|| The Asseciated Chamber of Commerce & Industry of India
|| (ASSOCHAM)

|| 5, Sardar Patel Marg, Chanakyapuri,

| New Delhi, Pin-110021 U
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15 § Mr P K Aggarwal,

[N ————

7 TMTTEE?&:T‘%}{E&E&M.
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1 Incharge-MES
MI/S. FEDERATION OF INDIAN WOMEN ENTERPRENUERS

(FIWE) _
F321A, 17 floor, {.ado Sarai. opposite Mather Dairy,

New Dethi-110817

U ——

16 | Shri Somdey Chaodhari ' |
& Repional Manauer-South !
| M/S. MERIT TRAC SERVICES PVT. LD,
| 590 pioar, No.. 12571718, G.K Arcade,

| Jayanagar, Bangalore ~ 560011

3
i e e e T e i

e Chiel Coordinator,

: 1 kil Assessment Cell |
M/S. APPAREL EXPORT PROMOTIONAL COUNCHL |
National Headquarter, Apparel House, ‘
Institutional Area, Sector-44, Gurgaon, Haryans

H
!

18 | Sr, Manager - Operations !i
\ M/S. INDIA SKILLS (G1SS) :
| A-282, Okhla Industrial Area Phase-1,

| New Dethi - 110620,

i

;I* 15 Shri M B §§é§§§"'M'”w'“’"‘"“'M""'”"'H"""'""”“"—""" "
!  Chief Executive Officer
U8 HUMAN POTENTIAL DEVELOPMENT CENTRE

‘ 242 Jodhpur Park, 2 Floor (West), Kolkata - 700 (68. I
S5 Wi Ghobho Sinhg, e |
{ Sl Saurabh Agrawal, Coordinator (MES) |
: ¥

TECHNOMED SERVICES,

Aditya Trade Tower, 8-3. Plot No. 4,

O&P Block (LSC), Dilshad Garden, New Delhi-95
DGET-2/4/2014-MES/IS (part-4) dated o™ Juge, 2014 (Addition)

e

37| Shii KL Ramesh
| SATVAT INFOSOL
| 3. Lattice Bridge Road. K.R.Building,

C i Floor, Adyar, Tamilnadu - 600 020, Chennai |

{72 1 Shri Rajiv Ahuja, : i
President

| | SHIKSHA BHART!

1 E-112. Lower Ground Floor, Kalkaji,

i New Delhi-19

i '

L¥8
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3. Shri Suresh Jacob,

Project Manager
KITCO L.

TC 411687, 42, Belhaven Gardens, Kowdiar P.O. \

i

10 Shee SR Nageswaran

| Exceutive Director

b

i
i
E i

[

4TS T Srinivas Raghu,
Sentor Consultant
APITCO Limited,

TSt fitendra Tiwari,

e
“Birig (Rewd.) M S Ruhil, VSM

. Thiruwm;mlhapm‘ﬂmw6?}'3 003
L paET HAIZD07-MESAS dated 31-01-2008

DO—

g™ Floor, Parisrama Bhavanam,
Rasheerbagh, Hyderabad ~500004
DGETQM&’QQD?"MESHS dated 31-01-2008
i)(ll—:‘l‘-;!i4!200?—M1—:S;’lS dated 19-02-2008

o e S e SR

Executive Director,

Centre for Entreprencurship Develapment (CEDMA ).
16-A. Arera Hills, Bhopal - 462011, Madhya Pradesh
DGET-2/4/2007-MES/S dated 31-01-2008
DGET-2/472007-MES/IS dated 19-02-2008

i g ey i

MSITCOT CONSULTANCY AND SERVICES LTD.
50 A. Greames Road, Chennai — 600 006

Sr Director & Head North Zone
b Major (Retd.) S K. Thakue
MUS THE LANCER TECHNOLOGIES |

P TR——— U

CIV-1 64, Above Mela Rum Studio,

!
!
|

17 " Shi R, Banerjee.

Gopinath Bazar, Dethi Cant, New Delhi - 10 '

OGET-2/4/2014/MESHS (part-4) dated 29" May, 2014(Addition) ._L

| Executive Divector, [IW-India& MAB Acereditation Co-ordinator !

i MISTHE INDIAN _I-NS'E’WUTE OF WELDING ;
Mayur Apartment 4 " Fioer), 3A, |
DR, U.N.Brahmachari Street, Kaolkata,

West Bengal — 700 017,

T Shri Arun Rao

LS
In Charge-MLS :
| M/S. EDUQUITY CAREER TECHNOLOGIES (P) LTD.
| #433, Behind Vodafone Store,
15T Main, 77 Block Extn,, Koramangala.
Bangalore -360095.
14 | Shei 1L Asgar, Director " B e ]
M/S. STAR PROIECTS SERVICES PVT. LTD.
R-148, Sir Syed Road, Joga Rai Extn. Jamia Nagar.
| | Ok New Dol HBOBS oo
3
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LIST OF ASSESS!

Fj@muﬁl{o v Chondhary.
| Director - Skitls & Affinmative Action
l i Confederation of Indian Industey (CT1),
| 249 - I, Udyog Vihar, Phase 1V,
i Sector - 18, Gurgaan — 122015 (Haryana) i
DGETQM;"ZO{I?-MESNS dated 31-01-2008 \
DGET-2f4f20(17~M!"*’.‘S! (S dated 19-02:2008 !
l
3

e b e e S b E—

7, | Mr. B.P. Pant,
Senior Director

1
§
i Labour, Employment & Vocational Traliing ‘
; Federation of Indian Chambers of Commerce and Indusiry (Feeh),
L Federation House, Tamsen Marg, Mew Delhi - 110001

| DGET-2/4/2007-MES/AS dated 31-01-2008
$ DGET-2/4/2007-MES/IS dated 19-02-2008

i

.__...-,_-_,___mw....._.-—_m...-...,.__,..-.'w

i Bangalore Chamber of Industry and Commerce (BCIC),
No 34, 3 Floor, *C" Block

Unity Building, JC Road, Bangalore ~ 560002

1 DG ET2/4/2007-MES/IS dated 31-01-2008

’\ ‘ BGFT-?.M:’?.DTJ-?~MESH‘S dated 19-02-2008
e

!

%

E

e B

3 T Shvi. 1. S. Sampath Kunar,

i { geeretary General, ]
| |
i

Sl P Swarip, -

| Director General,

| Construction Industry Development Council (CIRC).

L 801 ¢ §* Floor). Hemkunt Chambers,

| g6 Nehpu Place, New Delhi — 110019
DGET-2/4/2007-MES/S dated 31-01-2008
DGE'l‘-ZMi'ZQO'?'-M‘ﬁ'Sﬂ:S dated 19-02-2008

L4,
g
!

g

i Dr, C.V.Ramanan
Director ‘ |
Indian Society for Training and Development (ISTD). ;

' Training House, B- 41, Quiab Institutional Area,
| New Mehrauli Road, New Delhi - 110016

| ] QGET-ZMIZOG:’?«MESIIS dated 31-01-2008

: DGET»ZI@HZBQ?-MHS#!S dated 19-02-2008

Lﬁ' My, Prasad Madhavan, ]

k Director ;
Tanstia-Fnf Secvice Centre {TESC)
11" Cross Road Street, Inchistrial Estate . Guindy, Chennai - 32

|| DGEL-24/2067-MES/S dated 31-01 22008

‘-lumsT-zxzsrzem-MEsfss dated 19-02-2008
_____ A e iy
1




No.DGET-2/4/2007- MESAHS
Government of India
‘ Ministry of Labour & Employment
Directorate General of Employment and Training
New Delhi

Dated 15" April, 2015

To
As per list enclosed.

Subject:- Extension of empanelment of Assessing Bodies for conducting assessment

under Skill Development Initiative (SDI) Scheme.

Sir/Madam,

The empanelment of Assessing Bodies as per list enclosed has been extended
from 31-10-2014 to 31-12-2015 and the States/Sectors allotting to them earlier for
conducting assessment under SDI scheme will remain same subject to terms
and conditions as laid down in the undertaking. All ABs empanelied under sDI
Scheme will be allowed 1o conduct assessments in those modules for which they
have got their assessors tested at the insfitutes notified by DGET. ‘

Yours faithfully,

o
-

e | "
8inesh Nijhawan)
Director (SDI)
Tel. 011-23708071




RASC

Fha g
7 - F Retailers Association’s
A Skill Council of India

AUTHORISED
Assessment Agency

e k£ . o o T S S . S O 1. S . . S

has successfully completed the requirements to be

recognized as an Assessment Agency of
Retailers Association’s Skill Council of India (RASCI)

Valid up to 04/12/2015

Retal!ersAssoa:[a_libn's Skill Councll of Indla (RASCI)
703-704, Sagar Tech Plaza - A, Andheri-Kurla Road, Sakinaka lunction, Sakina 2, Andheri (E), Mumbai-400 072
Tel: 91 22 40058210-5 | Email: info@rasciin | Website: www.rascl.in
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Government of National Capital Territory of Delhi.

e-Stamp

Certificate Na. . IN-DLO7548340825135N
Certificate Issued Date . 22-May-20156 01:14 PM
Account Reference 1 IMPACC (IV)/ di716203/ DELHIf DL-DLH
Unique Doc. Reference : SUBIN-DLDL71620312332408469290N
Purchased by T SKILL COUNCIL FOR MINING SECTOR
Description of Document 1 Aricle 5 General Agreement
Property Description 1 Not Applicable
Consideration Price (Rs:) )

(Zero)
First Party 1 SKILL COUNCIL FOR MINING SECTOR
Second Parly . INDIA SKILLS PVT LTD
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This Affiliation cum Service Level Agreement (“Agreement”) is made and entered into this day
orm%zm 5at New Delhi by and between the parties:

Skill Council for Mining Sector, a section 25 company under companies Act of ministry of
corporate affairs, having its registered office at FIMI House, B-311,0khla Industrial Area Phase I,
New Delhi 110020(hereinafter réferred to as "SCMS" which expression shall, unless it be repugnant
to the subject or context thereof, include its successors and permitted assigns) acting through its
duly authorised representative  (Name of the CEQ), the Chief Executive Officer,SCMS.

AND

INDIA SKILLS PVT. LTD., a non-profit company, registered under the Companies Act, 1956 /
Societies Registration Act, 1860, having its registered office at C-147, LA|PATNAGAR-1, NEW
DELHI, (hereinafter referred to as "Assessing Body”/“AB" which expression shall, unless it be
repugnant to the subject or context thereof, include its successors and permitted assigns) acting

through its duly authorised representative Mr. SUBODH KUMAR AGARWAL, VICE PRESIDENT of
INDIA SKILLS PVT. LTD.

The AB and SCMS are hereinafter individually referred to as "Party” and collectively as "Parties”.

As SCMS is the nodal entity for the execution of STAR Scheme in the Agriculture sector and AB is in
business of training assessment, AB has made an application to SCMS for the accreditation as the
Assessment Body under National Skill certification& Monetary Reward Scheme

NOW THERERFORE, THESE PRESENTS WITNESSES AS FOLLOWS:
1. Termsand Conditions of accreditation:

AB acknowledges and agrees that the accreditation shall be subject to terms and conditions and
scope of work as prescribed by the SCMS (without limitation) as set forth below:

{i}) Assessment would be guided by the Assessment criteria desipned & approved by SCMS.

(i) Shortlist assessors for specific job roles, in cansultation with SCMS.

(iii) Empanel assessors, as required, in accordance with requirements of SCMS and after
obtaining SCMS concurrence.

{(iv) Formulate Question Bank for the assessment of different Job Roles in consultation with
SCMS. )

{(v) Agree that training of assessors as per QPs would be facilitated on as required basis.

(vi) Agree that incorparation of Technology based / on line assessment techniques would be
adopted te the extent possible / viable to ensure scalability, cost reduction and non- subjectivity




P

o

’ﬂ«._

to the highest extent, and that if required would partner with an appropriate agency as,
evaluated and approved by SCMS.

(vii) Provide support in pre-screening tasks and work with SCMS to update agency details on to

the SDMS.

{viii) Co-ordinate and Liaise with training partners to get information about
commencement of training batches.

(ix) Within 2 (twe) working days on receipt of information regarding commencement of
training batches by the training partner, intimate acceptance for assessment of training program

related tasks. :

(x) Within 2(two) working days of acceptance for conducting the assessment, send requisition

to SCMS certified assessors to carry out assessiments on the due date.

(xi) Inform training provider about the facilities (lab/test equipment etc) required to be

provisioned for assessments. )

(xii) Maintain an independent record of all candidates undergoing assessments,

(xiii) Ensure that certified assessors are sent to training locations/sites on the specified
date and time,
[xiv) Ensure that all assessments conform to assessment guidelines and that these are

undertaken as per the pre-defined format and in accordance with each of the performance
criteria outlined in respective qualification packs.

(xv) Ensure that the assessment exercise happens within the stipulated timeline and that-on-site
visits are conducted by the agency to cross-check for quality and transparency of assessment
exercises,

[xvi) Shall ensure that each Assessment will be filled in by Assessor in Assessment Formy
prescribed by SCMS, .

{xvii] Provide the results of the assessment along with the original assessment sheet (physically
and electronically) to the assessment agency within two working days from completion of
assessment.

{xviii) Institutionalize a system of quality audit for the assessment being carried out, to
ensure that reguisite and expected standards are achieved / maintained, which shall be subject
to scrutiny by SCMS,

(xix) In the event of failure on account of assessor not praviding the original decuments, the
payment due to the assessor will not be processed by SCMS.

(xx) Ensure that copies of the original assessment papers are properly documented, collated
filed as per government guidelines and are retained for a minimum period of 10 (ten) years.

(3exi) Agree that SCMS will validate the results of the assessment undertaken by assessors
as per the qualification packs and share the results, as per the discretion of SCMS.

(xxxii) Maintain time-stamped video recarding/photographs of the assessments carried
out for the duration as defined by SCMS

(xxiii) Ensure that the trainee being assessed is the actual candidate as per documentary
proof of his UID and in case his UID is not available, assessment may be carried out after due
diligence to establish his identity, hawever the certificate and would be issued only after receipt
of hisUID . '

QSL‘ ;:\;q e \ H's“
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(xxiv} Agree that the total assessment fee would not exceed Rs.600/- per candidate
inclusive of all taxes.

(xxv) Agree to pay S5CMS, a one-time application fee of Rs.10,000/- (Rupees ten thousand
only) and an annual audit fee of Rs. 40,000/ (Rupees forty thousand only).

(xxvi) Agree to pay SCMS Rs.10,000(Rupees ten thousand only) per Assessor per QP as
Training & Certification charges. 4

(xxvii) Bear all expenses related to conduct of assessments including travel,

boarding/lodging, preparation of assessment material, andit etc,
2. Representations and warranties of AB:

The AB hereby makes the following representations, warranties and confirmations and states that
the same are true, correct, valid and subsisting in every respect as on the date of this Agreement
and shall remain true, correct, valid and subsisting in every respect hereunder:-

(D) 1t is duly registered under the laws of India and has adequate resources to perform its
obligations under this Agreement. '

(i) The execution of this Agreement and implementation is not in conflict/violation of any
applicable law or its Constitutional Documents.

(i) All authorizations, as are necessary for the execution of this Agreement and the other Facility
Agreements for and on its behalfare in full force and effect,

(iv)All information provided by the AB to SCMS, is true, bonafide and accurate in all respects and is

not misleading and does not emit any material fact, the omission of which would make any fact
or statement therein misleading.

(v) It has the necessary capacity and expertise of high integrity along with appropriate content,
technical knowledge and instruments required for accomplishing the task as expected of the AB

(vi}It has adequate resources or arrangements to facilitate assessment through its empanelled
ass5es50718s.

(vii}  Itis not in arrears of any public demands such as income tax, service tax, etc or any other
statutory dues that would affect functioning as the AB.

AB also agreed to strictly follow further conditions, as may be specified by SCMS from time to time.

Without prejudice to other remedies that SCMS may have, in the event, SCMS is of the view that the
aforementioned representations, warranties and covenants are misleading or misrepresented or
breach, SCMS shall have the sole authority to terminate affiliation of AB without any notice. In case
ofany dispute, the decision of SCMS shall be final and acceptable to AB,
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/}Qnﬁture (Assessing Body)

v

Name:

Date:

Instgtientgdiwal
Vice President
India Skilis Pyt ! -

Witness Signature

Name and Address

4 f;‘/(},-,:icq,;

(SCMS Signatory)
Name:_ [-~ /) f@f\”( anL“

<A\
Date: L

I = b
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Office Seal:

\&

LB

Aot
Witness Signature
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3/2212017 india Skills Mail - Empanelment as an Assessmant Agency with Skill Councit for Green Jobs, New Deihi

-
G M ‘j i % ' Satyam Garg <satyam.garg@indiaskillzedu.in>
by 'a.;\‘l‘r:}E:ﬂ S

Empanelment as an Assessment Agency with Skill Council for Green Jobs, New
Delhi

11 messages

assessment.greenjobs <assessment.greenjobs@gmail.com>
To: satyam.garg@indiaskills.edu.in, dinesh.vashistha@indiaskills.edu.in
Cc: vibhash@ssegj.in

Wed, Mar 1, 2017 at 1:39 PM
Dear Mr. Satyam,

Thank you very much for nominating Assessors to the Training of Assessors (ToA) program organized by Skill Council for
Green Jobs (SCGJ), New Delhi from 6-10 February, 2017 at Centre of Excellence, CBIP Gurgaon.

| am pleased to inform you that based on the Assessments of Assessors, out of 7 assessors nominated by you, 7
assessors have qualified. These assessors are:

Deepak Kumar

Mohit Kumar

-

Sunil Kumar

Ankit Diwan
Mohammad Rafiuddin

Umesh Upadhyay

N o oo s W e

PANKAJ ARORA

We would be issuing Certificates to these Assessors in their individual names, along with the name of sponsored agancy
this week. )

| am also pleased to inform you that the SCGJ Committee on Accreditation of Assessment Agencies has approved ™
India Skills (P) Ltd." as an empanelled Assessment Agency for Skill Council for Green Jobs. We would be issuing &
certificate to this effect separately. | would request you to kindly deposit a sum of Rs:10,000/- as empanelment fee
through NEFTIRTGS,
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